VICTIMS OF CRIME ACT (VOCA) SEMI-ANNUAL STATISTICS REPORT TC "APPENDIX B-2" \f C \l "1" 
INSTRUCTIONS AND SERVICE DELIVERY DEFINITIONS
Top Section:  Type of Victimization
This section should include figures that are unduplicated.  Please see the examples provided on reporting unduplicated data on pages 36-37 of this Handbook.

Bottom Section:  Service Delivery
Report only the VOCA-funded services provided by this grant.  Below is a description of the services.

1) Crisis Counseling.  Refers to in-person crisis intervention, emotional support, and guidance and counseling on an individual basis provided by counselors, mental health professionals or peers.  Such counseling may occur: a) at the scene of a crime; b) immediately after a crime; c) at the first, in-person contact between a counselor and victim (this would include meeting a victim in an emergency room, police station, district attorney’s office, etc.); d) during in-person contact for the duration of the crisis experience; or e) in the case of survivors of homicide victims of DUI/DWI, counseling may occur months after the victimization.

2) Follow-up Contact.  Refers to individual emotional support, empathetic listening, and guidance for other than crisis reactions after the victimization.

3) Therapy.  Refers to intensive professional psychological/psychiatric treatment for individuals, couples, and family members.  This includes the evaluation of mental health needs, as well as the actual delivery of psychotherapy.

4) Group Treatment/Support.  Refers to the coordination and provision of supportive group activities.  This category includes self-help, peer, social support, drop-in groups, and community crisis intervention in a group setting.

5) Shelter/Safe House.  Refers to offering short-term and long-term housing and related support services to victims and members of their family following victimization.

6) Information and Referral (in-person).  Refers to in-person contacts with the victim and identifying services offered and support available by the subgrants project and other community agencies.

7) Criminal Justice Support/Advocacy.  Refers to law enforcement and prosecution investigation support, assistance during investigation, and explanation of procedures, etc.  Included in this definition are: court-related support, i.e., court orientation, court escort, case appearance notification, case status and disposition information, victim impact reports, assistance with restitution, witness fees, intimidation or protection services, transportation, child care, property return, etc.; and post-sentencing services following the disposition of a criminal court proceeding, including offender release notification at the probation, parole, and pardon stages of the criminal justice system, etc.

8) Emergency Financial Assistance.  Refers to locating emergency loans and petty cash; assistance in filing for losses covered by public and private insurance programs including worker’s compensation, unemployment benefits, welfare, and Medicare; and payment for taxis, food, emergency shelter, and clothing.

9) Emergency Legal Advocacy.  Refers to filing temporary restraining orders, injunctions and other protective orders, elder abuse petitions, and child abuse petitions but does not include criminal prosecution or the employment of private attorneys for non-emergency purposes.

10) Assistance in Filing Compensation Claims.  Includes making victims aware of the availability of crime victim compensation and assisting the victim in completing the required forms and in gathering the needed documentation.  It may also include follow-up contact with the victim compensation agency on behalf of the victim.

11) Personal Advocacy.  Refers to assisting victims in securing rights and services from other agencies; intervention with employers, creditors and others on behalf of the victim; and other general information on rights and remedies available to the victim.

12) Information and Referral (telephone).  Refers to telephone contacts with the victim and identifying services offered and support available by subgrant projects and other community agencies.

13) Crisis Hotline.  Typically refers to the operation of a 24-hour telephone service, 7 days a week, which provides counseling, and information and referral to victims and survivors.

14) Other.  Identify any services not listed that are offered to crime victims by the subgrant program.
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