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3ABblWEHME UEH 
111Hcl>OPM3U.MSI M qacro 33A3BaeMble eonpOCbl 

"laCTO 33A3B30Mble eonpOCbl np0A0Jl>KeHMe

.mo6b1e noBb1weHV1S1 u,eH 6onee YeM Ha 15 npou,eHTOB 3anpe�eHb1? 

npeAnPVISITVISIM OnTOBOVI VI P03HVl4HOVI rnproBJlVI 3anpe�aeTCSI nOBblWaTb u,eHbl Ha 15 VI 6onee npm�eHTOB OT 
BeJlVl4VIHbl, 3aSIBJleHHOVI ry6epHaTOPOM. OAHaKO, Vl3MeHeHVle u,eHbl MO)KeT He paccMaTpVIBaTbCSI B KaYeCTBe 

3aBblWeHVISI, eCJlVI OHO o6yCJlOBJleHO OAHVIM Vl3 CJleAYIO�VIX cpaKTOPOB: 

• )].onOJlHVITeJlbHble Vl3Aep)KKVI, HanaraeMble noCTaBI.U,VIKaMVI.

• )].onOJlHVITeJlbHble paCXOAbl, HanaraeMble Ha 6Vl3Hec B npou,ecce CHa6)KeHVISI )KVl3HeHHO He06XOAVIMblMVI 

TOBapaMVI VIJlVI ycnyraMVI BO BpeMSI 4pe3Bbl4aVIHOVI CVlryaU,VIVI. HanpVIMep, TOBapbl HY)KHO 6b1Jl0 AOCTaBVITb 

B03AYWHblM TpaHcnopTOM B o6naCTb, B KOTOPYIO HeB03MO>KHO AOCTaBVITb TOBap APYrVIM cnoco6oM.

• YBeJlVl4eHVle BHyrpeHHVIX Vl3Aep)KeK VIJlVI 3aTpaT, TaKVIX KaK onnara CBepxyp04HOro TPYAa, 

AOnOJlHVITeJlbHblVI nepcoHan, oxpaHa, pacnpocrpaHeHVle TOBapa VI T,A,, CBSl3aHHblX C 06bSIBJ1eHV1eM 0 

B03HVIKHOBeHVIVI AeCTa6VIJlVl3aU,VIVI.

4TO MHe AeJlaTb, eCJlVI SI nOA03peBalO 3aBblWeHVle u,eH? 

ECJlVI Bbl nOA03peBaeTe 3aBblWeHVle u,eH, nonpo6y111Te co6paTb KaK MO)KHO 60JlbWe VIHQ)OpMaU,VIVI nepeA 
nOAaYeVI )KaJ106bl. CcpornrpacpV1py111re 3aSIBJleHHYIO u,eHy Ha TOBap, peKJlaMy VIJlVI OHJlaVIH KaTanor. ECJlVI 
Bbl HaxOAVITeCb B Mara3V1He, CQ)OTOrpacpV1py111Te TOBap VI YKa)KVITe HaV1MeHOBaHV1e TOBapa, 6peHA, pa3Mep, 
KOJlVl4eCTBO VI u,eHy. ECJlVI Bbl COBepwaeTe noKynKVI OHJlaVIH, CAeJ1a111Te CHVIMOK Vl3 KaTanora VIJlVI YKa)KVITe 
OHJlaVIH-nnarcpopMy, HaVIMeHOBaHVle npOAaBu,a, AaTY VI BCIO VIHQ)OpMaU,VIIO O TOBape, BKJll04aSI u,eHy. 

CoxpaHsi111re YeK, ecnV1 Bbl noKynaere TOBap. Coo6�VITe o npeAnonaraeMblX HapyweHVISIX no ropsi4e111 JlVIHVIVI 

reHepanbHoro npoKypopa wrara no BonpocaM 3aBblWeHVISI u,eH no HOMepy (503) 378-8442 J1V160 3anoJ1HV1Te 

>Kano6y 0Hna111H oregonconsumer.gov VI npV1KpenV1Te BawV1 V1306pa)KeHV1S1, YeK VI APYrylO VIHcpopMaU,VIIO.

rEHEPAJlbHA5l nPOKYPATYPA WTATA OPErOH 

3AW.MTA nPAB nOTPE6MTEnE� 
60Pb6A C MOWEHHv14ECTBOM • 3AW,v!TA >Kv!TEnEII! WTATA OPEroH 

File a complaint by calling 503-378-8442, or online oregonconsumer.gov. 


