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Account Registration

Click “Register here” link to create new account

Regishber here. Forgot User |D?

User Registration page opens

OREGON DEPARTMENT OF JUSTICE

Child Support

Supporting Parents to Suppert Children

Al fields marked with * are required,

User Registration

My Role*
-Select- v

First Name ™ Last Name™

Active and valid email* Confirm Email™

Test@email.com

Create User ID and Password

Rules for User ID

1. ¥our User ID must be 6-10 characters.
2 You may use numbers and [etters
3. Special characters are not permitted

Userip®

Rules for Password
1. Must be 1420 characters.
2. Case sensitive.
3. Use numbers and letters (at least 1 alpha and 1 numeric, e g, 123456#z).
4_May use special characters {optional).
5. Cannot be same as User ID.

Password* @ Minimum 14 characters.

@ Maximum 40 characters.

@ At least one slpha character.
#1  lozck nn nnmeric chararter
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Select your role from the dropdown menu.
Options are:

e | have a child support case

e | want to apply for child support services

e |am an attorney associated with a child support case

e | am a Child Support Professional inquiring about income verification requests related to housing

All Fislds marked with * are reguired.

User Regiskration

My Role*

Select- v

-Select-
| have a child support case

I'want to apply For child support services
| am an aktorney associated with a child support case
Il am & Child Support Professional inguiring ebout income verification requests related to housing

Enter First Name and Last Name.
Enter the email address you want us to send communcations to.

R =

All fields marked with * are reguirad|

User Registration

My Role”
| have a child support case v
First Name™* Last Name™
Joe Example
Active and valid emall* Confirm Email*
example@email.com example@email.com

If an account already exists with your email address, you will receive an error message and will not be
able to proceed.

example@email.com example@email.com

Email address is alreacy in use.

If you receive this error and have an account already but do not remember your login credentials, use
Forgot User ID and Forgot Password to retrieve the information.
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Create your User ID.

Create User ID and Password

Rules for User ID
1. Your User ID must be 6-10 characters
Z.'You may use numbers ang letters.
3. Special characters are not permitted.

User ID*

example1

Create your Password. Note the requirements!

Rules for Password

1. Musk be 14-20 characters.

2. Case sensitive.

3. Use numbers and letters (at least 1 alpha and 1 numeric, e.g., 123456#z).
4 Iay use special characters (optional).

5. Cannot be same as User ID.

Password* & Minimum 14 characters.

& Maximum 40 characters.

& Atlezstone alpha character.

& Atleast one numeric character.

& Password must contain at least one capital letter.

Confirm Password*
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Pick five security questions and answers.

Submit your security questions and answers

Rules for Answers

- Answers must be between 3 and 40 characters.

. Allowable characters are letters, numbers, spaces, and the following special characters { #8&-

1
2.

3. Answers are not case specific.

4. Spaces may not be placed at the end of the answer.
5.

. Remember the Security guestions and answers, this will help in unlocking and resetting the password.

Security Question 1*

In which city or town did your mother and father meet ?

In which city or town did your mother and Father meet ?
‘What is the last name of your Favorite high school teacher 2
‘What is the name of your favorite childhood Friend ?
‘What is the name of your favorite childhood teacher ?
‘What is your eldest cousin's name ?

What is your Father's middle name 7

‘What is your mother's middle name ?

What is your oldest sibling's middle name ?

‘What was the First car you crove ?

‘What was the first concert you attended ?

‘what was the first Film you saw in theater ?

‘What was your Favorite place to visit as a child 7
nswETT

Security Question 3%

Security Question 4

Security Question 5

Pick a SiteKey and give it a name.

Create a SiteKey and name

Select & SiteKey image* and enter a name for the image you selected. The o
g ur password when logging:

e S o 2

SiteKey Name™

&£

Create a SiteKey and name

anc enter 2 name for the image A g a

SiteKey Name®

Sports
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Terms & Conditions

The checkbox to agree to the terms is grayed out until you scroll through all the Terms and Conditions.

Please carefully read the agreement below. If you agree to the terms and conditions, click the | agree checkbox below.
5croll to the bottom to accept the terms and conditions.
Oregon Department of Justice, Oregon Child Support Program
Online Account
TERMS OF AGREEMENT
Use of this Online Account For the Oregon Department of Justice (DOJ), Oregon Child Suppert Program is subject ko the kerms and conditions of this
Online Account Agreement {Agreement). fou (User) must accept the terms of this Agreement to be granted access to an Online Account. All references to

"You" or "USER" mean both User and each individual acting on behalf of User in using User's Online Account. Affirmative acceptance by indicating below or
hue arrassing and usinm thic Online Areaunk ic Lser arcentanca nf the karme._randitinns and naticas cankained in this Aarasmeant without modification Ry

agree with the Terms and Conditions listed above.

CANCEL RESET SUBM:

Once you scroll to the bottom, you can check the checkbox.

Please carefully read the agreement below. If you agree to the terms and conditions, click the | agree checkbox below.
Scroll ko the bottom to accept the terms and conditions.

any law, the validity of the remaining terms anc provisions will not be affected, and the rights and obligations of the parties will be construed and enforced -
as if this Agreement did not conkzin the particular term or provision held to be invalid

13. No Intended Beneficiaries. Mothing in this Agreement gives, is intended to give, or may be construed to give or provide any benefit or right, whether
directly, indirectly, or otherwise, to third persons.

14. Headings. The headings in this Agreement are included only for convenience and do not control or ffect the meaning or construction of this
Agreement.

[ 1 agree with the Terms and Conditions listed above.

CANCEL RESET SUBMIT

After the checkbox is checked, you can click the SUBMIT button.

Please carefully read the agreement below. If you agree to the terms and conditions, click the | agree checkbox below.
Scroll to the bottom to accept the terms and conditions.

any law, the validity of the remaining terms and provisions will not be affected, and the rights and obligations of the parties will be construed anc enforced -
as if this Agreement did not contain the particular kerm or provision held to be invalid

13. No Intended Beneficiaries. Mothing in this Agreement gives, is intenced to give, or may be construed to give or provide any benefit or right, whether
directly, incirectly, or otherwise, bo third persons.

14. Headings. The headings in this Agreement are included only for convenience and do not contral or affect the meaning or construction of this

Agreement.

agree with the Terms and Conditions listed above.

CANCEL RESET SUBMIT
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Registration Successful!
A pop-up will display with all your important account information. Save this information for future use.
Click on CONTINUE TO LOGIN to log into your account.

Registration Successful!

A verification link has been sent to your email account.

Click the link in your email to verify your account and compleke the
registration process.

User |D: examplel

Email: example@email.com

In which city or bown did your mother and father meet ?
Anzwer: Salem

What is the name of your favorite childhood friend ?
Answer: 3am

What is your elcest cousin's name ?

Answer: sarah

What is your father's middle name ¥

Answer: stan

What was the First car you drove ?

Answer: sentra

COMNTINUE TO LOGIN
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You will receive an account confirmation email. If you don’t receive it, check your junk or spam folder.
The email will include a link to verify the email address you registered with.

Email verification required - Oregon Child Support Program online account

. . ST s e v g

D - ;-:- ‘ruur-em Tue 107112

You have successfully ereated an Oregon Child Support Proagram online account.

Please cick the link below to verify your email address and complete your registration.

If you did not create this account, contact Customer Service immediately at 800-350-0228.

Verify Email Address,

Thiis link is valid for 1 year from the date the account was created.

"o Aot reply to this email. If you have guestions aboaut your online account, call 200-850-0228.

IMPORTANT MOTICE: This emall (and any attachments) may contain infermation that is privileged, confidential, or otherwise exempt
from disclosure under applicable law. if you are not the addressee or it appears from the content that you have received this email in

error, please call us immediately at 800-850-0228, keap the contents confidential, and immediately delete the message and any
attachments from your system.
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Account Login

Logging in for the first time with new account credentials

You'll receive a red error pop-up if you’re attempting to log in and you have not verified your email.

Your Site Key/Password

The site key below is the image you selected when you registered for you
time you login and access your online account.

IF you do not recognize the site key image or name, DO NOT attempt to enter any personal informatian.
Immediately close your browser and make sure you have the correct web address before attempting to login
again. IFyou still do nok recognize the site key image or name, please cal. Customer Service &t 800-550-0228.
User ID

examplel

Account Unverified
IF you have not received the email use the RESEND VERIFICATION EMAIL button.

SACK RESEND VERIFICATION EMAIL

If you did not receive the verification email, check your junk or spam folders. If you still can’t find it, click
the RESEND VERIFICATION EMAIL button.

Your Site Key/Password

The zite key below is the image you selected when you registered For your enline account. 1t will display every
time you login and access your online account.

IFyou do not recognize the site key image or name, DO NOT attempt ko enter any personal information.
Immecdiately close your browser and make sure you have the correct web address before attempting to login
again. |F you still do not recognize the site key image or name, please cal. Customer Service at 800-850-0228.

User ID
examplei

Account Unverified
IFyou have not received the email use the RESEND VERIFICATION EMAIL button.

RESEND VERIFICATION EMAIL

You’'ll see a green pop-up message when the new confirmation email is successfully sent.

Success x
A verification link has been sent to

v your email account. Click the link in
your email to verify your account
and complete the registration
process.

MEXT

Register here. Forget User ID?
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After clicking the “Verify Email Address” link in the confirmation email, you’re taken back to the login
page. You'll see a green pop-up message that verification was successful.

Register here. Forgot User ID?

Login

Enter your User ID and click the NEXT button.

Login

User ID*

example1|

Register here,

Forgot User 1D?

Ente your Password and click the LOGIN button. Your selected sitekey and name are displayed.

Your Site Key/Password

The site key below is the image you selected when you registered for your online account. It will display every
time you login and access your online account.

IF you do not recognize the site key image or name, DO MOT attempt to enter any personal information.
Immediately close your browser and make sure you have the cormect web address before attempting to login
again. IF you skill do not recognize the site key image or name, please call Cuskomer Service at 800-850-0228.
User ID

examplet

Password

Forgot Password?

BACK LOGIN

[ By clicking Login, you are agreeing to the terms and conditions For this site.

e
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You will be prompted to enter a verification code at each new session. This requirement is in place to
keep your data secure. The code is emailed to you after you enter your user ID and password.

User ID
examplel

Device Unverified
For security purposes, please enter the verification code emailed to you. IF you did not receive the email use the
RESEND VERIFICATION CODE EMAIL button.

Verification Code

[ pemember this device? Select ko remember devices you trust.
BACK LOGIN

RESEMD WERIFICATION CODE EMAIL

u ( By clicking Login, you are agreeing ko the terms and conditions For this site. '

This is the email you will receive providing your verification code.

Cregon Child Support Online Account Verification Code

e @ f -

» Your email address Tue 10/ 1

We've detected an attempt to log in to your Oregoen Child Support Program online account. To complete your login process, enter the
verification code below,

If this login attempt was not made by you, please contact Customer Service immediately at 800-850-0228.

Verification Code: 123456

This code is valid for 1 hour from the time it was sent.

*Do not reply to this email.

IMPORTANT MOTICE: This email (and any attachments) may contain infermation that is privileged, confidential, or otherwise exempt
from disclosure under applicable law. If you are not the addressee or it appears from the content that you have received this emall in

error, please call us immediately at 800-850-0228, keep the contents confidential, and immediately delete the message and any
attachments from your system.
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You can resend the email if you did not receive it by clicking on the RESEND VERIFICATION CODE EMAIL
button.

User ID
examplet
Device Unverified

For security purposes, please enter the verification code emailed to you. If you did not receive the email use the
RESEMD VERIFICATION CODE EMAIL buktton.

Verification Code

[J Remember this device? Select to remember devices you trusk.
BACK LOGIN

RESEMND VERIFICATION CODE EMAIL

( By clicking Login, you are agreeing to the terms and conditions for this site.

Enter the provided verification code.
You can check the Remember this device checkbox to trust your device. If checked, you will not have to

enter a new code to log back in during the same browser session.

User ID
example1

Dietoe Uerverified
For security purposes, please enter the verification code emalled to you. IF you did not receive the email use the
RESEND VERIFICATION CODE EMAIL button.

Vevification Code
125456

Bl Rarmamber this damica? Salect bo reme i
Bacx

I By clicking Login, you are agresing to the benrg ang gongitions For this site.
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Logged In
Default page after successfully logging in.

—

OREGON DEPARTMENT OF JUSTICE

Child Support

o i Supporting Pareats to Support Children

@ Welcome Joe Apply for Services | View My Case | Pending Application | &~ | ®logout |

. L

Applications

Contact By Phone Online Support.

Customer Service Oregongor

8008500225 i
Privacy Policy

5033737300
Terms and Conditions
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View My Case (for participant users, not attorney users)
Link your online account to your child support case.

Apply For Services | View My Case | Pending Application |

View Case Information

All fields marked with * are required.

For security purposes, please enter the details below to view your case information.

You will need the PIN included on the Notice of Online Account Access mailed to you and your 15-digit case number. You will only need to do this the

first time you access your case infermation.

Case Number:™

Date of Birth:*

MM/DD/YYYY

PIN:=

Forgot PIN?

Contact By Phone

Customer Service
B800-850-0228
503-373-7300

Your case number is 15 digits and begins with 41. It can
be found in the footer after C5P# on most forms sent to
you.

A PIN was included in the Notice of Online Account
Access sent to your mailing address on File. If you did not
receive your PIN or misplaced it, use the "Forgot Pin” link
below.

CANCEL

Online Support

Oregon.gov

Legal Notice

Privacy Policy

Terms and Conditions

SUSMIT

From the View My Case page, enter required information and then click the SUBMIT button. You can’t
click SUBMIT without all the required information.

View Case information

AL Fapigly marbac wnsh * gra raguined

For security parposes, please enter the details below to view your case information,

ou will need the PIM intuded on the Notice of Online Actount Acoess malled to you and your 15-digit case rumbser. Yo will enly reed to do this the

Firsk e you SC0EES YOI Cise

Cana Mymiser”

0000000012345

Dt off Birthc™

01011975

PRL"

1234567590

Egragl PINT
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Your case is now linked to your online account.
Your home page has four boxes:

e ToDo

e (Cases

e Appointments
e Applications

T e

R DT MET O ST

Child Support

Expppermny Pmem 2 Yapgerr Chibdos

Ciwersty Bhrasgey  Fredieg Byl s

The To Do box (top left) displays:

e Payments

e Documents

o Messages

e Update contact info
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Payments
If you pay child support, the “Pay Now” link takes you to MyPaymentPortal.com to submit payments

electronically.
T

Payments

Your payment of $120.00 is now due.

Your payment of $373.20 is now due.

Documents

IMessages

Update contact info

Documents

You can see Documents by expanding the Document line.

Click the “Respond Now” link next to a document to navigate to the Documents page for more
information.

Payments (+]

Documents@ &

A document (ANNUAL NOTICE) in My Documents is ready to view. Responc MNow pes

Messages Q
Page | 16

Online Account User Guide Managed by: Communications



Update contact info
The Update Now link takes you to the My Profile page where updates can be made to phone, address,

employer, or communication preferences.
__ R W

Payments

Documents

Messages

e
K
2
©

Update contact info

Please update your contact information. Update Mow

Cases box (top right)
Lists all your cases and includes:

e Parent who pays support
e Parent or person who receives support
e (Case status
o Open or Closed
e Monthly Support Amount

e

P NPT e PSS BLPSOAT

CASE D ENT SR IE0N Wi B

41000000001 2345 Jane Doe John Doe CLO%ED 000

A10000000054229 Debbie Doe OPEN 5100.00

John Doe
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Appointments box (bottom left)
Shows any appointments currently scheduled with the Oregon Child Support Program.

Appointments

October 2022 RO week | dy,

Applications box
Shows any completed or pending applications you submitted from your online account.

Applications
To submik a new Child Support Application please click on Apply for Services

APPLICATION NUMBER APPLICATION START APPLICANT
DATE
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Documents

Navigate to the My Documents page by clicking the “Documents” option from the menu bar.

My Profile | Payments Documents Messages | Pending Application |

Annual Notice letters are being sent the weekend of February 18. You may receive an email to view it in your online account.

I =

Payments (+]
Documents@® &
Messages [+]

On the My Documents page, under the “View Documents” section, select the month you want to view
documents.

View Documents

To view your documents, select a menth from dropéown. Click on Document Name to view the PDF version of the cocument. If 3 document needs a response, click on
the Select hyperlink next ko the document type.
Please make a selection from the drop down

-Select- v

There are no documents to view

After you’ve selected a timeframe, you’ll see a list of documents sent during that timeframe.

Click the link under the “Document Name” column to open a copy of your notice.

The notice will open a PDF in a new window. You will need PDF viewing capabilities on your device and
may need to disable your pop-up blocker.

View Dotuments.

Tor whiae st CoCumesns, pelert & mort feom cropooser, Clhik on DoDamer ame b vieer e PDF wersion of the cobement I B Cocumert reeos & respnse, ciok o
e SEECt Pymeriink pest o the documetnt ype
Pisast make & sebetion from the onop oown

Felruary 2023 e
Doowrent Mame Pevsn Paying the Suppart Pevrsan Reosving the Suppart
0000000092345 Avas e Jane Doe John Doe e |
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If you’re accessing your account from a mobile device, the actions required are the same.
The section will display like this:

View Documents

T v poull SSCumenls, telect & mondh Froms
dropciown. Click on Daoument

ihe POE

me (o View

il & dacumsni

s a0 Ehe Sbect hyperlink
feal bo Bl

Plesse ke a velection from the drog dosn

February 2023 w

mieek Blame
Puisoon Prpging thes Si0gait Jane Ooe
I-d-h:.'.'I.:-'.t..'_;--_a-'\-_::.'.'l -JDhI'I DDE
Upload Documents
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Payments

Navigate to the Payments page by clicking the “Payments” option from the menu bar.

My Profile  Payments Documents | Messages | Pending Application |

The page defaults to Check All Cases and display Last 3 Months’ Payments. You can adjust the
checkboxes and timeframes to view the payment information you want to see.

My Profile | Payments | Documents | Messages | Pending Application

For moen information pnd FAQs slbouk child puppert pervices durieg the COWID-15 perdemic ind stimglus piymenk information, plesse visit QregonChildSupport go

My Pa-,'me-nt's.
Case Financial Overview B o
< ek Al | |
a 4400000000923 45 Jane Doe John Doe fz20.00 000

= Peymesk information shows the st three marniths of payments. Use the radis butters or dabe range Felds to view mane prmerts.

» 'Woucan view more than 12 monkhs, bt the macdmem dete range cisplayed et ore time s 12 months.

» 'Wing ln view all paytrent infoemation ginde oot Chie Corverbed to o few fystern, I the cate range you select includes cates befone comersion, you will see s
message teiling yow how bo BOress sarier peyments.

W Last 3 bontha” Peymecks
Last & Months’ Peymerts
Last 42 Morths” Peymerts
Cuslom Date Farge

BENT BAFMENTE
Payments Recently Made
o |
Frymant Date Payment Type v
4] QHATI2023 brgom Withhalging $175.35
[+ 02032023 Iroome Withholding 17535
[+ 012012023 Erpame Withhalcing $175.35
[ +] 01062023 Ircome Wikhholding SIT5E
Q e trcome Withhoicing 17538
ﬂ 13082022 Income Withholding SATE N
O s Irome Withhgiging 17533
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Click the Plus symbol to expand the detailed information on a specific payment.
This will display the case that payment was applied to and who received that amount.

0 12092022 roome Withholcing £175.38
a 1425/2002 Ircome Withholding 5175.38
Case 0o 4000000001234 Receving Parent:  Jobn Doe Amount Applied: (517538
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Forgot User ID
To retrieve your User ID, enter the email address you used when you created your account.
T TR Skt R

All fields marked with * are required.
Forgot User ID
Email® Email is a required field.

Re-Enter Email*

CAMNCEL SUBMIT

You can’t use the SUBMIT button until the same email address is enfcered in both fields.

All fields marked with = are required.
Forgot User ID
Email*

example@email.com

Re-Enter Email*
example@email.com

A green success message will pop up confirming an email was sent with your User ID.

MNEXT

Register here. Forgot User ID?
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The email you will receive providing your User ID.

Your user 1D

The registered User ID associated with this account for the Oregon Child Support Program website is examplel.
*Do not reply to this email. If you have questions about your online account, call 200-850-0228.

IMPORTANT MOTICE: This email (and any attachments) may contain information that is privileged, confidential,
or otherwise exempt from disclosure under applicable law. If you are not the addressee or it appears from the
content that you have received this email in error, please call us immediately at 800-850-0228, keep the
contents confidential, and immediately delete the message and any attachments from your system,

Page | 24
Online Account User Guide Managed by: Communications



Forgot Password
After you enter your User ID, click on the “Forgot Password?” link on the next login page.

Your Site Key/Password

The site key below is the image you selected when you registered for your online accounk. It will display every
time you login and access your online account.

Sports

IF you do not recognize the site key image or name, DO MOT attempt to enter any personal information.
Immediately clese your brewser and make sure you have the correck web address before attempting ko login
again. IF you skill do not recognize the site key image or name, please cal. Customer Service at 300-350-0228.

User ID
example1
Password
v Forgot Password?
BACK LOGIN
l By clicking Login, you are agreeing to the terms and conditions For this site. l

v

Your User ID and the email address on your account are required to reset your password.

You can’t click the CONTINUE button until both required fields are completed.
= = - T TR =Y N

All Frelds marked with * are required.

Forgot Password

To reset your password, you must know your User ID, the email address that was provided during the registration of this online account, as well as answers to your
security questions. After successfully entering the required information, you will be able to reset your password.

User ID*

User D is a required Field.

Email*

CAMCEL CONTINUE
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If either the User ID or email address do not match your account information, you'll see a red error box
that the User ID or email address is invalid.

Ervor
) The User D or Email entered is

After you successfully enter the User ID and email address from your account, on a new page you’ll need
to answer three of the security questions you set up during account registration.

All fields marked with * are required.
Forgot Password
To reset your password, you must know your User ID, the email address that was provided during the registration of this online account, as well as answers to your
security queskions. After successFully entering the required information, you will be able to reset your password,
User ID*
examplel
Email*®

example@email.com

Security Question: What is your eldest cousin's name ?

Answer®

Answer is a required Field.
Security Question: What is the name of your favorite childhood friend ?

Answer®

Security Question: What is your Father's middle name ?

Answer*

CANCEL SUBMIT

If you answer the security questions incorrectly, you’ll see a red error box.
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After you answer your security questions correctly, you’ll see a green box that a temporary password
has been emailed to you.

v A temporary password has been %

emalled o you.

)

The email you will receive providing your temporary password.

D

Py Te “our ermail

The temporary password you requested is below:
Temporary password: 2308

This temporary password expires after 72 hours. Click on the link below to complete the password reset
process. https://customerportal.oregonchildsupport.gov:444

If you did not request a new password, contact the Oregon Child Support Program at 800-850-0228.
*Do not reply to this email. If you have guestions about your online account, call 800-850-0228.

IMPORTAMNT MOTICE: This email (and any attachments) may contain information that is privileged, confidential,
or otherwise exempt from disclosure under applicable law. If you are not the addressee or it appears from the
content that you have received this email in error, please call us immediately at , keep the contents
confidential, and immediately delete the message and any attachments from your system.
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Clicking the link in the email takes you back to the login page.
After you enter your User ID and the temporary password, you’ll need to set your new password.

All figlds marked with * are reguired.

Change Password

Rules for Password

1. Must be 14-40 characters

2. Case sensitive.

3. Use numbers and letters { ak least 1 alpha and 1 numeric, e.g., 1234568z ).
4. May use special charackers (optional}

5. Cannot be same as User ID.

6. Cannot reuse last 24 passwords.

7. Cannot change password mere than once within 24 hours.

Temporary Password®
New Password™

Re-Enter New Password™*

CLEAR FORM CHANGE PASSWORD

You must enter the temporary password and your new password twice before you can click the CHANGE
PASSWORD button.

All Figlds marked with * zre reguired.

Change Password

Rules for Password

1. Must be 14-40 characters

2. Case sensitive.

3. Use numbers and letters ( at least 1 alpha and 1 numeric, e.g., 1234568z ).
4. May use special charackers (optional)

5. Cannot be same as User ID.

6. Cannot reuse last 24 passwords.

7. Cannot change password more than once within 24 hours.

Temporary Password*
ssssssssscassas

MNew Password™® & Minimum 14 charackers.
ssssssssssasnnns @ Maximum 40 characters.

& At least one alpha character.
& Ak least one numeric character.
& Password must contain st least one capital letter.

Re-Enter New Password*

CLEAR FORM CHANCE PASSWORD

Page | 28
Online Account User Guide Managed by: Communications



If you enter a password you previously used, you’ll see a red error pop-up that the password cannot be
one of your last four passwords.

If you sucessfully changed your password, you’ll see a green Password Changed Sucessfully pop-up, and
you will be logged into your account.
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Forgot PIN

Apply For Services | View My Case | Pending Application

All Fields marked with * are required.

View Case Information

For security purposes, please enter the details below to view your case information.

Case Number:* Your case number is 15 digits and begins with 41. It can
be Found in the footer after CSP# on most Forms sent to
you.

Date of Birth:*

MM/DD/YYYY

Social Security Mo/ITIN:*

000-00-0000

CAMCEL GEMERATE PIN SUBMIT

After you enter the r_equired information,_click the GENERATE PIN button.

AL Pl mplaT wE Y B R
Wisw Case InFormation

For security purposes, pleass enter the detals below to view your case informatican,

Carlan Mumlont=" Wiour Chie humber iz 15 digits and Beging with £1. It can
0000000042245 ::fu“ in the Footer alfter C3PN on modt Pormd pent to

it = Bk

0101 M 975

Social Sevariky Mo/ TG

9499-99-99419
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The email you will receive with a PIN.

Teni are FreehARE B ermal Becauh & regued? Rt Fre PN wan mide Biiogh pur Orepen TNl Suppor] oniee actoust
o s i el il Tl gL, DhEde DONE 20T Caalvd Saryiin (Praven aady ot BOGESB 00 TS

T utirm inar L i SR, i weill i [P Dbty ol od 1l ity P [P

anine sovmae B ] 2356 TR

Thwi PO i vald for &3 clmpy From the dete of 1y motie.

* [ et regty ' by, werol, IMPORTANT MOTICE: This emnl (mnd any sitschmenby may camtar infarmution Bt i pravieped. sonfidentil, o othenwiee mueept from dackomre snde sppisable ke, i you ane not the

R i B 7 s RO [T T R Tl i P it Thes il oo, i Cal ot bverssdiately ot BOC-BSOLTE. bk The Conlenls confRe D, il evemedubely dete The maiigs s sy ailachinents
Frew ot Syian
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