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Scheduling an Appointment

Choose the meeting type, date, and time for your appointment.

G/:‘ SELECT A SERVICE

30-minute Phone Appointment O 30-minute In-person
Appointment

O

30 minutes 30 minutes

30-minute Video Appointment []

Grab some time with us for 3n appoinment  Read more
30 minutes £
Beoking for 30-minute Video Appointment
June 05, 9:40 AM
& bpate ®© TIME

> June 2025
9:10 AM 9:40 AM 10:10 AM

5 M T w T F s
° 6 10:40 AM 11210 AM 11:40 AM
9 0 n 1z 13
1% 17 18 19 20 1210 PM 12:40 PM 110 PM

23 24 25 26 27
1:40 PM 210 PM 2:40 PM

3:10 PM 3:40 PM

& All times are in (UTC-08:00} Pacific Time (US & Canada) v

E ADD YOUR DETAILS

After selecting your appointment type, date, and time, scroll down for additional fields. You will
be asked to provide some information. All required fields are marked with an asterisk (*). Please
provide as much information as possible to help us prepare for your appointment.

Once you complete the required fields, select the Book button.
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@ ADD YOUR DETAILS

First and last name * Add any special requests
John Doe MNeed interpreter
Email *

JohnDoe@email.com

Address *

1 Main 5t

Phone number *

5031234567

E FROVIDE ADDITIONAL INFORMATION

Preferred language (if other than English)

Spanish
Case number (do not include full Social Security numbers)
Add your answer here

Your role {optional)

--select an option-- w

Describe your question or concern in as much detail as possible

Add your answer here

Other parent’s name

Add your answer here
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You will get a message at the top of the page confirming your appointment is booked.

@ Thank you for booking with us! You will get a confirmation message in email shortly

Upcoming booking for John Doe

30-min Virtual Meeting

Wednesday, June 04, 2025 Reschedule

©

s _

Cancel booking

I Mew booking ]

(@) Al times are in {UTC-08:00) Pacific Time (US & Canada)

550 Capitol St NE (550 Capitol St NE, Salem, Oregon, United States) | §00-850-0228 | http://oregonchildsupport.gov/
Terms and Conditions | The Policies and Practices of Sample Shared Bookings Page apply to the use of your data

q

Powered by Microsoft Bookings
© 2023 Microsoft

You will receive a confirmation email once your appointment is successfully booked.
The email will have a link to manage your appointment if you need to cancel or change it.

If you booked a video meeting, the email will include the link you need to join your virtual
meeting.

& Back Q A B Y O N @ e J

3 Inbox

John Doe - 30 min Virtual Meeting

7

Virtual Meeting Scheduled @

You are scheduled for a 30 min virtual meeting on Friday, May 23, 2025 at 10:00 AM via Microsoft Teams with the meeting ID 999 999
999 999 and passcode XXXXXXXX.

Note
« Join the virtual meeting here
* Reschedule or cancel the meeting here

Created by Yahoo Mail © Was this helpful? ﬁ Q
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Rescheduling Appointments

If you need to reschedule or cancel your appointment, there is a Reschedule link in your
appointment confirmation email. Click the link, and it will open your appointment page.

Select the Reschedule button and pick your new date and time.

30 minute In-person Appointment

(5 3:30 PM (30 minutes) Cancel booking

l MNew booking ]

(D) Al times are in {UTC-08:00) Pacific Time (US & Canada)

Enter your name, email, and any notes you want us to know for your appointment.
After completing the required fields, select the Update button.

Book 30 min In-person

Appointment
Wed 2025-05-2112:05 PM - 12:35 PM
(UTC-08:00) Pacific Time (US & Canada)

Name *

| Sarah Smith

Email *

| sarahsmith@gmail.com

Notes

Anything more you'd like to share?
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You will get a confirmation your appointment is booked.

Book 30 min In-person

Appointment
Wed 2025-05-2112:05 PM - 12:35 PM
(UTC-08:00) Pacific Time (US & Canada)

Booked!

Please check your email (sarahsmith@gmail.com) for
a meeting invitation from me.
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Cancelling Appointments

If you need to cancel an appointment, there is a Reschedule link in your appointment
confirmation email. Click the link, and it will open your appointment page.

Select the Cancel meeting button.

!l

Smith Sally

Booking Page

Meeting details

You can manage this meeting from your calendar or the email confirmation sent to your inbox

= Sally Smith - 30 min In-person Appointment

(® 12:05PM - 12:35 PM Wednesday, May 21, 2025
& (UTC-08:00) Pacific Time (US & Canada)
© 550 Capitol St NE (550 Capitol St NE, Salem Oregon 97301 United States)

Book time to connect with me.

G Reschedule @ Cancel meeting & New meeting

You will get a pop-up to confirm your cancellation. Select the OK button to cancel your
appointment.

Cancel meeting

Are you sure you want to cancel this meeting?
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The pop-up will change to a confirmation message that your meeting was cancelled.

Book 30 min In-person

Appointment
Wed 2025-05-2112:05 PM - 12:35 PM
(UTC-08:00) Pacific Time (US & Canada)

Your meeting has been cancelled.

X

Look for a confirmation message in email shortly.
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Joining a Video Appointment

Click the link in your confirmation email to join your meeting.

& Back A A B O W @ oo v X

3 Inbox

Sarah Sample - 30 min Virtual Meeting

’

Virtual Meeting Scheduled

You are scheduled for a 30 min virtual meeting on Friday, May 23, 2025 at 10:00 AM via Microsoft Teams with the meeting ID 999 999
999 999 and passcode XXXXXXXX.

Note
« Join the virtual meeting here
* Reschedule or cancel the meeting here

Created by Yahoo Mail @

Wasthishelpful? g GA

Next, you’ll be prompted to join via your browser or the Teams app. Not all devices allow you to

join via browser. The app may be the only option presented. There’s also a link to download
Teams if you choose to use the app and do not have it.
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b
Join your Teams meeting

Continue on this browser

Join on the Teams app

Don’t have the app?
Download it now

You may be prompted to give Teams permission to use your camera and microphone.

\*

N—

Allow “teams.microsoft.com” to
use your camera and

Select Allc microphone? S use your

You can change this setting in the

Websites section of Safari Settings. gs On thIS

Allow

Never for This Website
0 set them up.

Don't Allow

Teams will open and you can type in your name and adjust your audio and video settings before
you’re connected to your video appointment.
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When your settings are set, select the Join now button.

@i
Microsoft Teams meeting

Type your name

E:} Computer audio o

Custom Setup

t

¢ @
Q&  Phone audio

<) \ <
[ [] O 7% Background filters @g Q{l Don't use audio

After joining, you will be in a virtual waiting room until the organizer connects you to the video
meeting.

&i
Hey Sally Testing! You're early. The organizer will let you in when the meeting starts.

Microsoft Teams meeting

Computer audio Q

Custom Setup

t

¢ @

Cancel
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Once the organizer connects you, you will see them on your screen and can begin your meeting.
O 0026 9 82 @ @ B LU \"’ v o Leave

Chat  People  Raise  React  View More Camera Mic Share

To access a chat option during your video meeting, select the Chat icon, and the chat panel will
display.

9 81 @ © 0B LI \!J ~ e Leave

Chat People Raise React View More Camera Mic Share

Hide conversation

Meeting chat x

This message has been deleted e

[_=‘° Sally Testing was invited to the meeting

Type a message
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You can share your screen with us during your video meeting. We cannot share our screen with
you. Recording is not permitted.

When you are done, select the red Leave button to end your meeting.

c%z @ @ B @ \" v o Leave

People Raise React View Maore Camera Mic Share
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Troubleshooting

If you are having trouble connecting for your video meeting, you can try the following:

e Clear your browser cache and cookies

e Use a different browser

e Make sure the Teams app has permission to your microphone and camera before
your video meeting

Processes

If you do not show up for an in-person or video appointment, we will attempt to call you.

After 10 minutes, if we are unable to reach you and you have not joined your appointment, we
will leave the appointment, and you will need to reschedule.

Meetings are scheduled for a set amount of time. If your discussion takes longer and we are
able, we will continue the meeting. However, if we have another meeting scheduled, we will
need to end the meeting at the scheduled time to be respectful of the next person’s time.
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